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Dear Parent

Hospitalization and medical experiences can 
be confusing and stressful for children and 
teens. It is very common for them to have many 
questions when their loved one is hospitalized. 
As a parent, you play an important role in helping 
your child or teenager cope with this medical 
experience. We have found that when children 
are given opportunities to cope successfully 
with medical experiences, they may see themselves 
as more capable, more in control, and more 
reassured. 

Your Neuro ICU team
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The 
Neuro ICU

The Neuro ICU 
(Neuro Intensive Care Unit) 
is a special place in the hospital for the people 
who need extra care when they are really sick.
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The 
Neuro ICU

My name is:  __________________

I am __________ years old

I am coming to visit my:  

_____________________________

I live with:

_____________________________

I like to:

_____________________________

All About Me
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The Patient

Your family member in the hospital is called a “patient”.
Some patients have bandages on their head.
The patient might be connected to tubes and 
machines.
They may not be able to talk to you but they can 
hear, so you can talk to them quietly.
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This is the door to the ICU 

Remember to use hand 
gel to clean your 
hands before coming in.

Ring the doorbell 
to enter the ICU.
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The Waiting Room

You can bring some quiet activities, like books, 
puzzles and small toys, to play with while you 
are waiting.

This is the room where you will 
wait until the nurse says it 
is OK to come and see your 
family member.
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The Nursing Station

This is the nursing station where only 
nurses, doctors and other members 
of the health care team work.
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The Patient’s Room
The cardiac monitor is a 
computer that checks the 
patient’s heartbeat and 
breathing.

An IV pump is a machine that helps 
the nurse give the right amount of 
water and medicine to the patient.

This is a breathing machine 
called a ventilator.  It helps 
some patients breathe by 
giving  fresh clean air.
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The patient may have 
some of the following 
medical equipment:

This is an 
oxygen mask.
  
It gives air to 
the patient 
through their 
nose and mouth
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This is a finger 
sensor.  It is used 
to make sure the 
patient is getting 
enough oxygen.
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An IV.  This is a 
small tube, like a 
straw.  The IV is 
put in a vein.

It brings water 
and medicine to 
the patient to help 
them feel better.
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The patient may have a small tube 
in their nose called a feeding tube.  

It brings liquid food, vitamins and 
medicine into their stomach.  It is 
taped on their nose with a small, 
white tape or bandage.
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You may see a small tube connected 
to a bag hanging on the side of the 
bed.   It is called a “urine bag” and 
it helps the patient pee when they 
can’t get up from bed.
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The patient may 
have a bandage on 
their head or neck.

The patient 
can also 
have a tube 
that drains 
liquid from 
their head.  

This is called 
an EVD.
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• A card or small gift
• A poster to hang in the patient’s room
• Photos of you and your family
• Your favourite book to read quietly
• A drawing or painting you made
• The patient’s  favorite music
• A video you made

Here are some things 
that you can bring to 
the hospital for the 
patient.

*(Real flowers and 
plants are not allowed 
in the ICU because they 
can cause allergies).
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During your visit
• You can touch the patient’s hand.
• You can talk, sing or play soft music.
• You can read a book or a poem.
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After your visit
• You will wash your hands again.
• You will go return to the family room.
• The nurse can sit with you and your parent.
• You may ask all your questions or tell the 

nurse how you feel.
• You may come back another day if you want. 
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Draw these faces

Angry Excited Scared

Tired Happy ______

Make an arrow to how you feel today.
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It is important to tell the people taking care 
of you so they can help. You can also try these 
things to help you feel better by:

• Taking some deep breaths
• Blowing bubbles or a pinwheel
• Reading a story or having someone read to you
• Thinking about your favorite place to visit
• Holding someone’s hand

Helping you feel better

When you are sad or scared, 
what helps you feel better?
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Colouring
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Cross out the things that 
do not belong in a hospital

1. Fish  2. Turtle  3. Soccer Ball  4. Tree  5) Dog 23



Spot the differences
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1. Tree in window  2. Cup on table  3. Glasses on doctor  4. 
Outlet on wall panel 5. Line on monitor  6. IV bag on stand
7. Tie on Bear 8. Door on Table 9. Doctor’s Bag
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1. Doctor
2. Hospital
3. Medicine
4. Bed
5. Family

6. Nurse
7. Health
8. Gloves
9. Soap
10. Ambulance

11. Needle
12. Love
13. Monitor
14. Bandage
15. Care
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This material is also available through the 
MUHC Patient Education Office website 
www.muhcpatienteducation.ca
and The Neuro-Patient Resource Centre website: 
www.infoneuro.mcgill.ca

This booklet was developed by France Ellyson, Assistant Nurse Manager, Neuro ICU, 
Rosa Sourial, Clinical Nurse Specialist, Stroke program, Helen Magdalinos , Child-
life Specialist, Montreal Children’s Hospital, Shane Ward, Staff nurse, Neuro ICU/
photographer, Lana McGeary, Spiritual Care Counsellor, Eileen Beany Peterson, 
Librarian, Neuro-Patient Resource Centre

We would like to that the MUHC Patient Education Committee, The Neuro-Patient 
Resource Centre and the MUHC Patient Education Office for their support of this 
document.

© Copyright 23 March 2018, McGill University Health Centre. 
This document is copyrighted. Reproduction in whole or in part without  express 
written permissionfrom patienteducation@muhc.mcgill.ca is strictly prohibited.

Please note: The MUHC reserves copyright on all our materials (our material, images, 
content). We grant you permission to use, share or distribute, but they cannot be 
modified or reproduced (partially or totally). This is strictly prohibited.

I Important: Please Read
Information provided by this booklet is for educational 
purposes. It is not intended to replace the advice or instruction 
of a professional healthcare practitioner, or to substitute
medical care. Contact a qualified healthcare practitioner if 
you have any questions concerning your care.


